ADULT APPENDIX

MENTAL HEALTH GROUP HOME (MHG): 4A_2

MHG Admits/1,000 Adult (18+)

*Q4 '13 pending due to eligibility updates
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Benefit groups with less than 5 admits are excluded from graphing.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Admits/1,000 Q311 Q4'11 Q1112 0Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3 137 Number of Admits Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3 '13 flor

CTOAK 0.00| 0.00] 0.00{ 0.00f 0.00f 0.00[ 0.00] 0.00] 0.00} " 0.00 CTOAK
HUSKY A (Family Dual) 0.00/ 0.00[ 0.00[ 0.00] 0.00] 0.00] 0.00] 0.00] 0.00f 0:00 HUSKY A (Family Dual) - - -

HUSKY A (Family Single) 0.00[ 0.00] 0.01] 0.00] 0.00] 0.00] 0.00] 0.00 HUSKY A (Family Single) - 1 3

HUSKY B 0.00[ 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00 HUSKY B - - - - - - - -
HUSKY C (ABD Dual) 0.30] 0.08] 013] o0.08] o008 007 007 o0.07 HUSKY C (ABD Dual) 45| 12| 19| 12| 12| ma| 11| 10
HUSKY C (ABD Single) 0.49] 0a17] o011 o010 oo06] 008 012 013 HUSKY C (ABD Single) 46| 16| 10 9 6 8| 11| 12
HUSKY C (LTC Dual) 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00 HUSKY C (LTC Dual) - - - - -

HUSKY C (LTC Single) - - - - - - R R
HUSKY D (MLIA) 3 2 2 - 1 4 3 7
All Benefit Groups 94 31 34 21 19 23 25 29

HUSKY D (MLIA) 0.01f 0.01f 0.01f 0.00f 0.00] 0.01] 0.01) 0.02
All Benefit Groups 0.03] 0.02] 0.02] 0.02] 0.02] 0.03

HHUSKY C (LTC Single) 0.00| 0.00] 0.00] 0.00f 0.00{ 0.00[ 0.00[ 0.00




MHG Days/1,000 Adult (18+)
*Q4 '13 pending due to eligibility updates
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Benefit groups with less than 5 admits are excluded from graphing.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Days/1.000 Q311 Q411 Q1'12 Q2'12 Q312 Q4'12 Q113 Q213 Q3'1370443  Number of Cases Q311 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q313
CTOAK 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] o0.00] 0 CTOAK . B . . - - - - N

HUSKY A (Family Dual) 0.00| 0.00] 0.00] 0.00f 0.00{ 0.00[ 0.00[ 0.00

HUSKY A (Family Single) 0.00] 014 046] 045 034 019 o018 o0.18
HUSKY B 0.00] 0.00] o0.00] 0.00] 0.00] 000 0.00] 0.00

HUSKY A (Family Dual) - - - - - - - - -
HUSKY A (Family Single) - 1 4 3 2 1 1 1 1]
HUSKY B - - - - - - - - -
HUSKY C (ABD Dual) 90| 96| 102] 100] 94| 93] 94| 96 88
HUSKY C (ABD Single) 70| 79| 75| 70| 71| 68| 64| 66 62
HUSKY C (LTC Dual) 1 1 1 1 1 1 1 1] -
HUSKY C (LTC Single) - - - - - - - - - Vi
HUSKY D (MLIA) 9 9 8 8 5 8] 10| 16 19 1
All Benefit Groups 170 186 190] 182 173| 171] 170] 180 170

HUSKY C (ABD Dual) 43.45| 53.96| 53.12) 51.96| 48.52| 48.70| 50.72| 50.71
HUSKY C (ABD Single) 48.16] 62.42| 61.99] 60.20| 61.46] 57.09] 49.53| 51.86
HUSKY C (LTC Dual) 167 174 167 166/ 1.69] 1.71] 1.67| 1.12
HUSKY C (LTC Single) 0.00| 0.00] 0.00] 0.00f 0.00[f 0.00[ 0.00[ 0.00
HUSKY D (MLIA) 230] 230] 251] 196] 1.24[ 156 2.66] 3.49
All Benefit Groups 13.53 13.01] 12.37] 6.56] 11.81] 12.12




MHG ALOS Adult (18+)

ABD Single

ABD Dual

Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13 Q4'13

Benefit groups with less than 5 admits are excluded from graphing.

ALOS Q311 Q411 Q1'12 Q212 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13 Q4'13  Number of Discharges Q311 Q411 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q313 Q413
CTOAK 0.00[ 0.00] 0.00] 0.00] 0.00] 0.00] 0.00[ 0.00] 0.00] 0.00[F0]CTOAK . . B B . B . B - -

HUSKY A (Family Dual) 0.00] 0.00 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] [HUSKY A (Family Dual) - - B B B B B B - -
HUSKY A (Family Single) 0.00] 0.00] 77.00] 68.00]185.00] 0.00] 0.00] 0.00] 0.00] 707.00]_ |HUSKY A (Family Single) - - 1 1 1l - B B - 1
HUSKY B 0.00] 0.00 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00JMHUSKY B - - - - - - - - - -
HUSKY C (ABD Dual) 105.67| 145.50] 191.14] 272.22[ 271.58] 300.09] 231.00] 358.25| 596.67| 676.77 S| HUSKY C (ABD Dual) 6] 12| 14| 18| 12| 11 8| 16 o] 13
HUSKY C (ABD Single) 95.14] 123.21 196.43| 208.60] 275.18| 279.64 367.30| 341.36 480.60| 316.25[ | HUSKY C (ABD Single) 7| 14| 14 5| 11| 14| 10] 11 5| 12
HUSKY C (LTC Dual) 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00[731.00] 0.00] 0.00] [HUSKY C (LTC Dual) - - - - - - - 1l - -
HUSKY C (LTC Single) 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] [HUSKY C (LTC Single) - - - - - - - - - -

HUSKY D (MLIA) 71.50] 212.33| 0.00] 254.00{ 183.00( 442.00( 195.00( 156.00( 357.33| 379.67 HUSKY D (MLIA) 2 3 - 4 1 1 1 2 3 3
All Benefit Groups 189.76( 250.96( 266.16( 308.46| 300.84 351.00( 520.29| 497.90 All Benefit Groups 15 29 29 28 25 26 19 30 17 29




Inpatient Detoxification - Hospital (IPD): 4A 2

IPD Hospital Admits/1,000 Adult (18+)

1.0 7 *Q4 '13 pending due to eligibility updates

0.9 -
0.8 1 MLIA
0.7 A
0.6 -
0.5 |/ ABDSingle
0.4 -

0.3 A
02 - AIIBM

0.1 -
0.0 T T T T T T T T T
Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13 Q4'13

# of Admits/1,000

Excluded from this graph are dual eligible members and benefit groups with less than 5 admits.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Admits/1,000 Q3'11 Q4'11 Q112 Q212 Q3'12 Q4'12 Q1'13 Q2'13 Q313704 Number of Admits Q3'11 Q4'11 Q1'12Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13
CTOAK 0.18] 0.04] 0.14] 0.00] 0.16] 0.11] 0.07] 0.07 5 1 3 3 2 1 1 -

HUSKY A (Family Single) 0.05] 0.05] 004 005 002] 0.02] 0.02] 0.02 : 003 _ |HUSKY A (Family Single) 25| 26| 19| 26| 10| 12 8| 10 10|
HUSKY B 0.00] 0.00] o0.00] o000 0.00] 0.00] 0.00] 0.00 ) HUSKY B - - - - - - - - -
HUSKY C (ABD Single) 0.40| 036] o017 o047 015 0.12] 019 012 ] I HUSKY C (ABD Single) 37| 34| 16| 16| 14| 11| 18| 11

HUSKY C (LTC Single) 0.19] 0.00] 0.00] o0.00] 0.00] 0.00] 0.00] 0.00 ) 0.00] _ |HUSKY C (LTC Single) 1] - - - - -

HUSKY D (MLIA) 186| 157 91| 83| 68| 52 42| 55 58| 40
All Benefits Duals Removed | 254 | 218[ 129] 125 95[ 77] 69 77 731 60]

HUSKY D (MLIA) 0.73[ 0.61 0.34 0.30 0.24] 0.18] 0.14] 0.18
All Benefits Duals Removed 0.30] 0.25 0.15 0.14 0.11] 0.09] 0.08[ 0.08 0.08




5 IPD Hospital Days/1,000 Adult (18+)
*Q4 '13 pending due to eligibility updates
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Excluded from this graph are dual eligible members and benefit groups with less than 5 admits.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Days/1,000 Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'137 /0413 Number of Cases Q3'11 Q4'11 Q1'12Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13
CTOAK 1.00] 0.21] 0.61] 0.00] 1.17] 0.50] 0.33] 0.28] 0.00 ; 6 1 3] - 3 2 1 1 -

HUSKY A (Family Single) 0.27] 024 015 019] o0.10[ 011] 0.08] 0.09] 0.09] 0612 [HUSKY A (Family Single) 26| 26| 19| 27| 11| 12 8] 10 1

HUSKY B 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00[ 0.00 ; HUSKY B - - - - - - - - -

HUSKY C (ABD Single) 1.99] 197 092] o076] o076 070 107] o051 0.27 7 HUSKY C (ABD Single) 38| 36| 19| 16| 15| 12| 18] 11

HUSKY C (LTC Single) 0.74] 0.00] 0.00] 0.00] 0.00] 0.00[ 0.00[ 0.00] 0.00 00| [HUSKY C (LTC Single) 1] - - - - - - - -

HUSKY D (MLIA) 355 263 1.66] 117] 1.18] 0.75] 0.69] 0.86 7 HUSKY D (MLIA) 100 164| 97| 85| 73| 53| 44| 59 62 |
All Benefits Duals Removed | 1.46] 1.14] 0.70] 0.555] 053] 0.39] 0.39] 0.39 All Benefits Duals Removed | 270 227 [ 138| 128 102 79 71| &1 78] 1]
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Excluded from this graph are dual eligible members and benefit groups with less than 5 admits.

Q3'13

Q4'13

ALOS 0311 Q411 Q112 Q212 Q312 Q4'12 Q1'13 Q213 Q3'13 Q413 Number of Discharges Q311 Q411 Q1'12Q2'12 Q312 Q4'12 Q1'13 Q213 Q313 Q4'13
CTOAK 5.00] 5.00] 4.33] 000] 7.33] 450 5.00] 4.00] 0.00 CTOAK 6 1 3] - 3 2 1 1 - -
HUSKY A (Family Single) 488 4.38] 3.67] 350] 4.64] 450 5.13] 3.67] 5.40 HUSKY A (Family Single) 26| 26| 18| 26| 11| 12 8 9 10 15
HUSKY B 0.00] 0.00] 0.00] o0.00] 0.00] 0.00] 0.00] 0.00] 0.00 HUSKY B - - - - - - - - - -
HUSKY C (ABD Single) 519 4.97] 580 447] 521 567 561 436 520 HUSKY C (ABD Single) 36| 33| 19| 15| 14| 12| 18] 11 5 5
HUSKY C (LTC Single) 2.00] 0.00] 0.0 o000 0.00] 0.00 0.00] 000 0.00 HUSKY C (LTC Single) 1] - - - - - - - - -
HUSKY D (MLIA) 471 4.28] 4.76] 4.03| 4.79] 4.35| 5.0] 4.75] 4.34 HUSKY D (MLIA) 192| 158| 95| 80| 72| 51| 40| 55 62 38
All Benefits Duals Removed | 4.80] 4.40] 4.76] 3.97] 4.91] 458 524] 455 453 All Benefits Duals Remowed | 261 218| 135] 121 100 77| 67| 76 77 58




Ambulatory Detox (AMD): 4A 2

AMD Admits/1,000 Adult (18+)

*Q4 '13 pending due to eligibility updates
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Benefit groups with less than 20 admits are excluded from graphing.

Dual eligible members have been excluded.

*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Number of Admits Q3'11 Q411 Q112 Q2'12 Q3'12 Q4'12 Q113 Q2'13 Q3'13’
0 CTOAK - B - - B - - B -
0.07] |HUSKY A (Family Single) 24| 23| 26| 47| 41| 40| 35| 44| a7

Admits/1,000 Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q313
CTOAK 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00[’
HUSKY A (Family Single) 0.05] 0.05] 0.05] 0.10] 0.08] 0.08] 0.07] 0.09] 0.07

HUSKY B 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00} G00jMMHUSKY B - - - - - - - - -
HUSKY C (ABD Single) 0.06] 0.00] 0.07] 0.08] 0.11] 0.13] 0.3 0.12[ o0.03] HUSKY C (ABD Single) 6| - 7 7] 10| 12| 12 1 3
HUSKY C (LTC Single) 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00] 0.00/77660] [HUSKY C (LTC Single) - - - - - - - - -

HUSKY D (MLIA) 66 62 80 111 121 | 140 142| 110 98
All Benefits Duals Removed 96 85| 113 165| 172 192 189 165| 138

HUSKY D (MLIA) 0.26] 0.24[ 0.30[ 0.40] 0.42] 0.48| 0.47| 0.36] 0.31
All Benefits Duals Remowved | 0.11f 0.10] 0.13] 0.19] 0.19] 0.21] 0.21| 0.18] 0.15}




Methadone Maintenance (MET): 4A_2
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Benefit groups with less than 70 admits are excluded from graphing.
Dual eligible members have been excluded.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Admits/1,000 Q311 Q4'11 Q112 Q212 Q3'12 Q4 '12 Q113 Q2 13 Q3 13’ Number of Admits Q311 Q411 Q1'12 Q2'12 Q312 Q4'12 Q1'13 Q213
CTOAK 0.00[ 0.00] 0.00] 0.00] 0.00] 0.00] 0.00[ 0.00 - - - - - - -

HUSKY A (Family Single) | 0.39] 0.35] 0.37] 0.31] 0.36] 0.28] 0.42] 0.45 9| [HUSKY A (Family Single) 184 169| 178| 148| 173| 139 210
HUSKY B 0.00[ 0.00] 0.00] 0.00] 0.00] 0.45] 0.00[ 0.00 HUSKY B - - - - - 1] -

HUSKY C (ABD Single) 1.14] 0.96] 0.90] 0.94] 0.98] 0.89] 0.95] 0.93 HUSKY C (ABD Single) 106] o1 85| 88| 92 84| 90
HUSKY C (LTC Single) 0.00[ 0.16] 0.00] 0.00] 0.00] 0.19] 0.00[ 0.20 | [HUSKY C (LTC Single) - 1] - - - 1] -

HUSKY D (MLIA) 3.10] 2.68] 2.63] 261] 2.85| 2.54] 2.35] 2.75] 2. HUSKY D (MLIA) 787 689 701| 721 s21| va8| 707

All Benefits Duals Removed | 1.26] 1.10] 1.11[ 1.09] 1.21] 1.07] 1.10] 1.26] 1.26 All Benefits Duals Removed | 1,077 | 950 | 964 | 957 1,086 | 973] 1,007




Intensive Outpatient Services (IOP): 4A_2

IOP Admits/1,000 Adult (18+)

*Q4 '13 pending due to eligibility updates
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Benefit groups with less than 100 admits are excluded from graphing.
Dual eligible members have been excluded.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.
Admits/1,000 Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'137 Q41 Number of Admits Q311 Q4'11 Q1712 Q2'12 Q312 Q4'12 Q113 Q2'13 Q3137 /0413
CTOAK 0.75 0.56 0.66 0.55 0.69 0.33 0.46 0.63 | 087 CTOAK 21 13 14 11 13 6 7 9
HUSKY A (Family Single) 139] 135 147] 144] 147] 126] 134 146 136 m- HUSKY A (Family Single) 656 642 706 699 713] 619 664 732
HUSKY B 1.96 1.23 1.26 1.29 1.78 1.34 0.47 2.35 HUSKY B 5 3 3 3 4 3 1 5
HUSKY C (ABD Single) 4.07 4.00 4.17 4.19 4.06 4.11 3.74 Bio5 HUSKY C (ABD Single) 380 380 394 391 381 388 353 375
HUSKY C (LTC Single) 0.19] 0.00[ 0.17[ o0.0[ 0.0 0.00] o0.00] 0.00 . m- HUSKY C (LTC Single) 1 - 1 - - - - -
HUSKY D (MLIA) 8.83 8.08 8.75 8.14 7.96 7.60 7.88 7.81 b HUSKY D (MLIA) 2,238 2,076 2,332 2,249 | 2,290 | 2,233 2,374 2,417
All Benefits Duals Removed 3.87 3.62 3.96 3.80 3.80 BI59 247 3.82 ; All Benefits Duals Removed 3,301 3,114 3,450 3,353 | 3,401 | 3,249 3,399 3,538




Outpatient Services (OTP): 4A_2

OTP Admits/1,000 Adult (18+)

80 - *Q4 '13 pending due to eligibility updates
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Excluded from this graph are dual eligible members and benefit groups with less than 100 admits.
*Vertical gray line represents most recent data point analyzed. Due to anticipated updates in the membership, Q4 13 data is not analyzed.

Admits/1,000 Q311 Q4'11 Q1'12 Q212 Q3'12 Q4'12 Q1'13 Q2'13 Q3 13’ Number of Admits Q311 Q4'11 Q112 Q2'12 Q312 Q4'12 Q113 Q213 Q313
CTOAK 8.63[ 6.07] 8.36] 8.00] 7.77] 7.02][ 6.18] 9.86 39 cTOAK 242 142 177] 159 146] 127 94| 140] 114
HUSKY A (Family Single) | 11.87] 11.18] 13.30] 11.72[ 12.20[ 11.46] 12.59] 12.27 1138] |HUSKY A (Family Single) | 55591 | 5,330| 6,396 | 5.682| 5932 5632 6,226| 6,144 6,084
HUSKY B 10.22|  8.60[ 10.91] 12.95] 11.11] 9.35] 9.81] 9.87 HUSKY B 26 21 26 30 25 21 21 21 23
HUSKY C (ABD Single) 15.88] 16.10[ 21.79| 16.47| 19.33] 15.19] 17.90] 17.23 HUSKY C (ABD Single) 1,481 | 1528| 2,059| 1,537 | 1,816| 1,432 1,688 1,636| 1825
HUSKY C (LTC Single) 5.77] 3.94] 4.83] 552| 5.98] 6.49] 33.62] 11.04 HUSKY C (LTC Single) 31 25 29 29 32 34| 174 56 74
HUSKY D (MLIA) 26.99| 24.76| 28.91| 24.77] 26.62| 23.86| 27.12| 26.10 HUSKY D (MLIA) 6,845 | 6,361| 7,702| 6,847 | 7.654| 7,016 8173| 8077 8164
All Benefit Groups 16.65| 15.58] 18.81] 16.20] 17.45| 15.76] 17.95] 17.35 All Benefit Groups 14,216 | 13,407 | 16,389 | 14,284 | 15,605 | 14,262 | 16,376 | 16,074 | 16,284




Routine Outpatient, Methadone Maintenance and Ambulatory Detox: 18A-C

18A OTP: Provider Obtained Consent to Contact Other Providers:
Percent of Cases

Adult (18+)
100% -
90% |
80% -
“ 70% |
a
B 60% -
(8]
k-] 50% - "N & —t— & o e y- AL__-—'—‘.'_‘—-.
= A0% - v v v v v v hd v
30% | —> - = . “ = - = —a
20% -
10% -
0%
Q2'11 Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13 Q4'13
—#—Medical Provider 43.7% 42.4% 44.2% 452% 43.9% 43.9% 43.9% 45.7% 44.9% 49.1% 47.8%
===Previous BH Provider 32.9% 35.8% 37.1% 35.1% 36.0% 36.5% 34.5% 37.0% 35.2% 36.9% 33.7%
18B MET - Provider Obtained Consent to Contact Other Providers:
Percent of Cases
60% Adult (18+)
50% -
40% -
30% -
20% -
10% |
0%
Q2'11 [03'11 | 04'11 | Q1'12 02'12 | Q3'12 | Q4'12 | Q1'13 | 02'13 | Q3'13 | Q4'13
—o—Medical Provider 284% | 51.2% | 44.9% | 432% 482% | 47.3% | 42.3% | 42.9% | 41.7% | 42.7% | 38.1%
—m—Previous BH Provider | 27.1% | 54.2% | 47.3% | 455% 46.5% | 44.8% | 42.4% | 42.6% | 43.6% | 40.6% | 402%
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18C AMD - Provider Obtained Consent to Contact Other Providers:
Percent of Cases
Adult (18+)

02'11

0311 | Q4'11 | Q1'12 | Q212 | Q3'12 | Q4"12 | Q1'13 | Q2'13

Q3'13

Q4'13

—#—Medical Providers

49.7%

54.0% | 60.7% 74.6% 70.4% 69.1% | 65.7% | 64.2% | 64.9%

58.6%

49.2%

={—BH Providers

43.5%

58.0% | 65.2% 73.7% 57.4% 53.9% | 59.8% | 56.7% @ 60.3%

53.1%

39.7%

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

% of Cases

18A OTP - Provider Indicated Need for Medication Eval/Management Visit:

Percent of Cases
Adult (18+)

Q211

Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13

Q3'13

Q4'13

® Medication Eval/
Management Visit

68.4%

64.0% 64.6% 64.8% 62.6% 64.1% 63.6% 62.4% 60.3%

63.80%

64.40%
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18B MET - Provider Indicated Need for Medication Eval/Management Visit:

Percent of Cases
Adult (18+)

Q211 | Q3'11 | Q4'11 | Q1'12  Q2'12  Q3'12 | Q4'12

Q1'13

Q2'13

Q3'13

Q4'13

H Medication Eval/
Management Visit

33.6% | 380% | 424% | 449%  429% | 469% | 53.6%
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54.8%

100% -
90% -
80% -
70%
60% -
50% -
40% -
30% -
20% -
10% -

0% -

% of Cases

18C AMD - Provider Indicated Need for Medication Eval/Management Visit:

Percent of Cases
Adult (18+)

Q211 | Q3"11 | Q4'11 | Q1'12 | Q2'12 | Q3'12 | Q4'12

Q1'13

Q2'13

Q3'13

Q4'13

E Medication Eval/
Management Visit

374% | 48.0% | 39.3% | 39.0% | 33.1% | 365% | 43.6%

41.8%

39.1%

39.3%

29.4%




18A OTP - Provider Indicated Family/Significant Other is Involved
in Members Treatment/Recovery Plan:
Percent of Cases

100% 1 Adult (18+)
90% -|

80% -~
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30%
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=0 0 0N

0% |

Q211 Q3'11 Q4'11 Q1'12 Q2'12 Q3'12 Q4'12 Q1'13 Q2'13 Q3'13 Q4'13

% of Cases

H Family/Significant

21.4% 26.0% 25.0% 25.0% 25.9% 27.7% 27.8% 28.6% 27.0% 27.3% 25.2%
Other Involved

18B MET - Provider Indicated Family/Significant Other is Involved
in Members Treatment/Recovery Plan:
Percent of Cases

100% - Adult (18+)
90% |
80% -
70%
60%
50%
40% -
30%

20% -
10% _j
0% -

02'11 | Q3'11 | Q4'11 | Q1'12 | Q2'12 | Q3'12 | Q4'12 | Q1'13 | Q2'13 | Q3"13 | Q4'13

% of Cases

M Family/Significant

20.5% | 425% | 31.5% | 36.0% | 359% | 25.6% | 29.1% | 25.4% | 26.7% | 30.3% | 25.9%
Other Involved




18C AMD - Provider Indicated Family/Significant Other is Involved
in Members Treatment/Recovery Plan:
Percent of Cases

100%
0 Adult (18+)
80%
w
a
S 60%
]
X 40%
20%
0%
Q2'11 |Q3'11 | Q4'11 | Q1'12 |Q2'12 | Q3'12 |Q4'12 | Q1'13 | Q2'13 1 Q3'13 | Q4'13
M Family/Significant
amily/Significant | o oo, | 470% | 41.6% | 517% | 34.9% | 34.8% | 412% | 33.8% | 37.4% | 42.8% | 27.0%
Other Involved
18A OTP - Members Assessed for Co-Occurring MH and SA Conditions:
Percent of Cases
100% - Adult (18+)
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wAssessed | 31.4% 30.5% 33.0% 30.7% 33.2% 31.3% 30.6% 30.3% 31.8% 33.0% 30.50%




100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

18B MET - Members Assessed for Co-Occurring MH and SA Conditions:
Percent of Cases
Adult (18+)

Q2'11

03'11 | Q4'11 | Q1'12 Q2'12 | Q3'12 | Q4'12 | Q1'13 | Q2"13 | Q3'13

Q4'13

u Assessed

19.3%

27.6% | 29.0% | 29.0% @ 294% | 262% | 257% | 234% | 22.7% | 22.5%

24.8%
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18C AMD - Members Assessed for Co-Occurring MH and SA Conditions:
Percent of Cases
Adult (18+)

0z2'11

Q3'11 Q4'11 Q1'12 Qz2'12 | Q3'12 Q4'12 Q1'13 Q2'13 Q3'13

Q4'13

i Assessed

25.2%

31.0% 30.3% 26.3% 33.1% 28.7% 30.9% 24.4% 27.0% 31.7%

28.6%




